PRIVATE SCHOOLS REGULATORY AUTHORITY
GOVERNMENT OF KHYBER PAKHTUNKHWA

Dated Peshawar the, 20.03.2018

NOTIFICATION

No. MD/PSRA/Rules& Regulations/2017-18. In exercise of the powers conferred upon him

by Section-30 of the Khyber Pakhtunkhwa Private Schools Regulatory Authority Act 2017, the
Regulatory Authority is pleased to make the following regulations, namely, the Khyber

Pakhtunkhwa Private Schools Regulatory Authority Regulations, 2018.

1. Short Title and Commencement. - (1) These regulations may be called the Khyber
Pakhtunkhwa Private Schools Regulatory Authority Regulations, 2018.

(2)  They shall extend to the whole of the Province.

(3)  They shall come into force at once.

2. Definitions. - In these regulations, unless the context otherwise requires, the following

shall be expressed as: -

(@) "Academic Year" means at least 240 days. The Private Schools in consultation
with parents can plan for extra days or as may be determined by the Department;

(b)  “Act” means the Khyber Pakhtunkhwa Private Schools Regularity Authority
Act2017;

(c) “Board(s)” means, the Board(s) of Intermediate & Secondary Education in the
Province.

(d)  “Capitation fee” means any kind of donation or contribution or payment, by

whatever name, other than the fee approved by the Regulatory Authority;

(e)  “Case” means a particular matter under consideration and includes all

documents necessary for to enable disposal of the matter.

H “Department” means the Elementary and Secondary Education Department of
the Province;

(g)  “Director (Finance & Administration)” means Director (Finance &
Administration) of the Regulatory Authority;

(h)  Director (Registration & Fee Regulations) means Director (Registratjon & Fee

Regulations) of the Regulatory Authority;

- | Qo
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)

(i) Dircctor (Operations) means Director (Operations) of the Regulatory Authority;

) “Director” means the Director, Elementary and Secondary Education of the
Khyber Pakhtunkhwa;

(k) “District” means a revenue district notified under the West Pakistan Land
Revenue Act 1967 (XVII of 1967);

(h Guardian”, in relation to a child, means a person having the care and custody of
that child and includes a natural guardian or guardian appointed or declared by
a court of a statute and guardian in casc of orphan;

(m)  “Incharge” in relation to a school means and includes every owner, headmaster,
principal, manager or In Charge of administration or of teaching and any person
responsible for the management and conduct of the affairs of the School, by

whatever name called;

(n) “Parent” means either the natural or step or adoptive father or mother or

guardian of a child;

ﬂ (0)  “Province” means, the Province of Khyber Pakhtunkhwa.,

(p)  "Schedule" means a schedule appended to these regulations;
(@9  “Secretary” means Secretary of the Department;
() “Selection Authority” means a committee of the Regulatory Authority on the

recommendations of which any appointment is made on a post in connection

with affairs of the Regulatory Authority; and

3. Boards to transfer record and information. - (1) With repeal of the Khyber
Pakhtunkhwa Registration and Functioning of Private Educational Institutions Ordinance 2001
(XXVII of 2001), functions assigned to Boards in the Khyber Pakhtunkhwa as Regulatory
Authority for Schools stand automatically ceased.

(2)  No Board shall receive or process any application for registration of a School
and shall not issue registration against an application for registration pending in that Board on
the date of repeal of the Khyber Pakhtunkhwa Registration and Functioning of Private
Educational Institutions Ordinance 2001 (XXVII of 2001).

(3)  All applications for registration of a School pending in a Board shall be
transferred to a person designated by the Managing Director for the purpose by the concerned

Board within thirty days of coming into force of these regulations.
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(4) A school may continue to function till decision on its pending application. The
Regulatory Authority will make a final decision on the pending applications not later than sixty
days of coming into force of these regulations.

(5)  All Boards shall transfer record of registration and compiled information
regarding Schools registered by them to the Regulatory Authority within thirty days of coming
into force of these regulations.

(6)  Subject to the Act and the regulations, a School registered by a Board shall be

deemed to have been registered under these regulations.

4. Unregistered Schools to function for one hundred and eighty days. -All Schools
operating without registration on the date of coming into force of the Act shall be allowed one

hundred and eighty days to apply for registration with the Regulatory Authority.

S. Registration of Schools by the Regulatory Authority. -(1)The Regulatory Authority,
on the recommendations of a committee to be notified by the Regulatory Authority in this
regard, to be called “Norms and Standards Committee”, which shall determine minimum
mandatory requirements for establishment of a School or continuation of an existing School or
change of category of a School, as the case may be.

(2)  The committee referred to in sub-rule (4)(1) shall have the follgwing

75

composition:
N
Sr.# | Description Status (\ ‘
1 Managing Director Chairpcrsc\n
2 Director, Elementary and Secondary Education Member
3 One representative of the department not below the rank of a | Member
Deputy Secretary
4 Representative of the Higher Education Department of the | Member
Government not below the rank of a Deputy Secretary
5 one representative of the Directorate of Curriculum and Teacher | Member
Education (DCTE), Khyber Pakhtunkhwa
6 one elected Member from Parents Member
7 one Chairman of a Board, to be nominated by the chairperson Member
8 one elected members of the Regulatory Authority to be nominated | Member
by the Regulatory Authority
9 Director (Operations) of the Authority Member /
Secretary
(3)  The norms and standards shall, inter alia, include the following:
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1. physical infrastructure including but not limited to land, building.
sufTicient open space for sports and other physical activitics during
school hours, libraries, laboratories, water & sanitation, electricity,
boundary wall, toilet, classroom-teacher ratios, classroom-students
ratios, health and safety of students in normal and disastrous
situations as well as security measures in place;

Il.  Establishment of standard canteen, ensure hygienic food for the
students/stafT inside the premises of the schools on subsidized rates,
and to discourage the sub-standard vendors outside the gate selling
food items. Authority may carry out periodic and surprise
inspections through Halal Food Authority KP or any other concerned
authority.

I, student-teacher ratios;

IV.  minimum qualifications for teaching and non-teaching staff of
School;

V.  scheme of studies and curricula to be followed by a School;

VI.  system of examinations and assessments to be followed by a School:

minimum number of working days / instructional hours and

minimum number of working hours per week for teachers and
holiday norms;

internal mechanism of a School to ensure conduct and completion of

curriculum in the prescribed time and systemic corrective measures
to set things right in case of delays and failures;
IX.  no student to be subjected to physical torture or mental harassment,
by way of correction or punishment or otherwise;
X.  admission policy to be merit-based, rational and non-discriminatory;
XI.  managers of a School to be fit and proper persons(a person is said to
be a fit and proper person for the purpose of management of a School
if he does not suffer from any of the infirmities listed in rule (7)or a
contagious disease);
XIl.  maintenance of record and registers of the School including student
cumulative record showing performance history of the student;
XIII. maintenance of 2 non-dormant commercial bank account of the

School;
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XIV.  Wherever applicable, registration with the relevant taxation
department i.c. FBR, KPRA, E&T department etc.
XV.  Audit mechanism through charted account.
XVI.  observance of holidays and vacations;
XVIL.  recoding of date of birth of a student;

XVIIL.  uniform of the students;

XIX.  accounting policies and procedures to be followed by the Schools:

XX.  disciplinary fines to be imposed by the School administration on the
students; and

XXI.  ban on entry and use of tobacco, alcohol, energy and fizzy drinks,
pornographic material, other drugs, arms and ammunition in a
School.

(4)  No school shall be opened or operated or registered unless it fulfills the norms
and standards determined by the Norms and Standards Committee and approved by the
Regulatory Authority.

(5)  The Regulatory Authority shall register Schools which fulfill the notified norms
and standards and apply for registration and pay the requisite fee for the purpose.

(6)  If a School, functioning on the date of coming into force of these regulations,

does not fulfill the norms and standards on the date these are notified by the Regulajory

Authority, it shall ensure fulfillment of these norms and standards, at its own expense, later
than twenty-four months from the date of notification of the norms and standards. e 5/'7
7) In case a schools fails to fulfill the notified norms and standards within the

period specified in sub-rule (6), its registration will be suspended for a period of two months
during which it will not be allowed to admit new students to the School and will be required to
fulfill the applicable norms and standards.

(8)  Ifa School fails to fulfill the applicable norms and standards before expiry of
suspension of its registration, the Regulatory Authority may allow deregistration of the School.

(9)  The order regarding deregistration of a School shall be a speaking order and
shall be issued by the Managing Director and will also specify arrangements for shifting of
students from the deregistered School into other Schools or public sector educational
institutions.

(10) No School shall be deregistered unless reasons for deregistration are
communicated to the management of the concerned School and an opportunity of showing

cause against the proposed action is given to it.
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(IT)  No School shall continue to function after it is notified to be deregistered.

(12) A company, trust, firm, association of persons or sole beneficial owner of a
deregistered School shall be prohibited from establishing or participating in the establishment
of any other school under any name or in any other locality of the Province. The Regulatory
Authority shall maintain a list of such prohibited persons and entities.

(13)  Different norms and standards may be determined for different categories of
Schools but norms and standards for any category shall not be below the minimum mandatory

requirements to establish a School or continue running an existing School or change in category

of'a School.
(14)  The minimum norms and standards shall also apply to public sector schools.
(15)  No loan or grant shall be given to a School from the Provincial Consolidated

Fund or local fund of any other provincial entity or any cooperation arrangement will be made

with a School which does not fulfill the applicable norms and standards.

6. Procedure for registration of a school. ~(1) District Scrutiny Committee.- (1)

There shall be a separate District Scrutiny Committees for male and female schools in
each district with the following composition:

For Bovs schools

S# Description Status
% 1 District Monitoring Officer (IMU) Chairperson
\fz rf 7Dcputy District Education Officer (Male) Member/ Secretary
3\ | One Principal of High/Higher Secondary School nominated by DEO | Member
(M).
4 Nominee of the Deputy Commissioner Member

For Girls schools

S# Description Status
| District Monitoring Officer (IMU) Chairperson
2 Deputy District Education Officer (Female) Member/Secretary
3 One Principal of High/Higher Secondary School nominated by | Member
DEO (Female).
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\ 1 » ~ 4 . . . o
4 | Nominee of the Deputy Commissioner Member

(2)  Incase of a School which imparts co-education, it shall fall within jurisdiction

of the District Education Officer (Male) concerned.

(3)  The District Scrutiny Committee, on intimation of e-filing of an application for
registration or change of category or relocation or merger of a School or verification of
continued fulfillment of the applicable norms and standards or on specific instructions of the
Registration and Inspection Committee, shall proceed to determine the correctness of the facts
relating to a School after physical verification and such scrutiny and inquiry as it may deem
necessary.

(4)  The District Scrutiny Committee shall have the powers to examine documents,
require documents to be produced, receive statements on oath and direct the applicant to file
affidavits.

®))] The District Scrutiny Committee shall, at any time,

(a)  enter and inspect any School, whether registered or not:

(b) inspect, photocopy, print out, or copy onto disk any documents (whether
held in electronic or paper form) related to the School:

()  collect any document described in sub-rule (5) (b), whether in its
original form or as an electronic or paper copy after giving
acknowledgment receipt duly singed by the chairman of the scruti
committee; and

(d)  talk with students, teachers and any other persons employed in(th ’70/3
school or not, as the case may be, as the scrutiny committee may be
deemed necessary.

Provided that no inspection shall be conducted if the total available members of the
District Scrutiny Committee for the inspection are less than three

(6)  Report of the Committee shall be prepared by the Deputy District Education
Officer concerned and signed by all the members present in the inspection.

(7)  The Chairperson of the District Scrutiny Committee shall electronically forward
report and final recommendations of the Committee to the Registration and Inspection
Committee for further action.

(8)  Recommendations of the District Scrutiny Committee shall be laid down on the

basis of decision of the majority, however, if any member of the District Scrutiny Committee
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has different opinion from the majority, his views shall be recorded in the proceedings of the
inspection.

(9)  If the Chairperson of the District Scrutiny Committee has reasonable grounds
to believe that report and final recommendations of the District Scrutiny Committee do not
truly and completely reflect the facts, he may personally undertake such inspection, order
another scrutiny or inquiry as he may deemed appropriate and may add his findings and
recommendations to the report and recommendations of the Committee and forward both to
the Registration and Inspections Committee for decision.

(10)  Ifthe Registration and Inspection Committee has just and equitable reasons that,
before final disposal of an application, report and recommendations of the District Scrutiny

Committee comprising all of its members is in interest of justice, it may direct the District

Scrutiny Committee to undertake such inspection, scrutiny or inquiry as it may found essential
within such timeframe as it may determine;

Provided on no ground whatsoever final disposal of an application be delayed the
maximum period determined for disposal of an application.

(11)  Any Committee or Sub-Committeec of the Regulatory Authority or the
Chairperson or the Managing Director or the Regulatory Authority may require the District
Scrutiny Committee to undertake such inspection, scrutiny or inquiry in respect of any matter
pertaining to functions of the Regulatory Authority within such period as may be specified in

9%?1 '}equest to proceed in the matter.

(12)  The District Scrutiny Committee may dispose of the request under sub-rule (11)
by doing the needful through one or more of its members or the full Committee.

(13)  Members and Chairperson of the District Scrutiny Committee shall be entitled
to such honoraria and other payments as may be determined by the Regulatory Authority.

(14)  There shall be a combined district secretariat of the District Scrutiny Committee
comprising such employees of the Regulatory Authority as may be determined by the
Regulatory Authority.

(15)  The Chairperson of the District Scrutiny Committee, if satisfied on enough
ground that some act or omission has been made or is likely to be made by a private schools or
in connection with anything directly or indirectly relating to a private School which, in his
opinion, may constitute a contravention of the Act or the regulations framed there under, he
shall have the power to take sue moto action or on the direction of the Regulatory Authority,
as the case may be, he may direct one or more members of the Committee to undertake such

inspection, scrutiny or inquiry as may be necessary to ascertain facts relating thereto and
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recommend action,

(16) If any report or recommendation made on behalf of the District Scrutiny
Committee, other than the one referred to in sub-rule (15), discloses a contravention of the Act
or the regulations of regulations, the Chairperson of the District Scrutiny Committee shall
proceed in accordance with sub-rule (17) and (18).

(17)  If the matter requires urgent action, the Chairperson of the District Scrutiny
Committee will issue an interim order containing such direction as may be necessary in the
circumstances.

(18) I facts ascertained or discovered under sub-rule (15) and (10) require
imposition of fine or initiation of other action, the Chairperson of the District Scrutiny
Committee shall issue a notice to the In Charge of the concerned School intimating him the
proposed action and reasons there for and requiring him to show cause against the said action
and be personally heard, if so desired by the said In Charge, within such period or on such date
or dates as may be specified by the Chairperson of the District Scrutiny Committee.

(19)  Violation of fundamental right of due process shall not be alleged merely
because of failure of the In Charge of a School to show cause against the action proposed
against him or his failure to appear for personal hearing.

(20) The Chairperson of the District Scruting Committee shall pass [ firjal
recommendation to the Regulatory Authority, after taking action under sub-rule (18).

(21)  The Director Operation of the Regulatory Authority shall pass final order {RL(‘/ b
recommendations made under sub-regulations (20) and in case the order involve imposition of
fine on the School which shall be paid within seven working days of issuance of the final order.
Late payment may entail late payment surcharge as may be determined Regulatory Authority.
Other punitive action or corrective measures, as the case may, mentioned in the final order,
shall also be ensured by the in charge of the concerned school within stipulated time mentioned
in the final order.

(22) Review petition against a final order imposing fine or other punitive or
corrective actions or refusal to fine or take punitive action or sufficiency or otherwise of the
action ordered, as the case may be, shall lie before the order issuing authority and a revision
before the Managing Director.

(23)  Preference of a review or revision petition against the final order will not be
sufficient cause to refuse or delay payment of fine or the late payment surcharge thereon.

(24)  For the purpose of clarity, the requirement of consultation with the Government

for constitution of a District Scrutiny Committee under subsection (2) (j) of section (8) stands
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fulfilled with approval of these regulations which provide for composition and other matters
relating to a District Scrutiny Committee.

(25)  The committee shall make arrangements for on-line filing of applications for

registration, renewal of registration, change in category of a School and other allied matters.

7. Fee regulation by the Regulatory Authority. - (1) The Regulatory Authority shall

establish Fee Regulation Committee with the following composition:

Sr.# | Description

Status
1 Managing Director

Chairperson
2 Director, Elementary and Secondary  Education, Khyber | Member

Pakhtunkhwa
3 Director Registration & Fee Regulations of the Regulatory Authority | Member
4 One representative of the department not below the rank of a Deputy | Member
Secretary

S Onc elected member of the Regulatory Authority to be nominated by | Member
the Regulatory Authority

6 one nominated member of the Regulatory Authority to be nominated | Member
by the Regulatory Authority

7 Deputy Director Fee Regulations

Member / Sccretary

(2)  The committee shall devise criteria for categorization of Schools, maximum fee
to be charged from student in each category and minimum remuneration payable to a tcacher

?c : . . .
\ of a School, matters relating to fee concession, expenditure-sharing or fee-payment
arrangements of the Schools with the public sector, annual increases in fee and all other matters

related to or ancillary with.

(3)  Recommendations of the committee shall be implemented after approval of the

Regulatory Authority.
(4)  The committee while determining fair and reasonable fee for a category of
Schools after taking into consideration all relevant factors and shall endeavour to ensure that:
I.  not-for profit schools are allowed reasonable revenue surplus for
growth and development of the School and for-profit Schools are
not prohibited to earn reasonable profit on their investments;

1. students and parents are not subjected to exploitative profiteering
through fees disproportionate to the services and facilities being
offered in consideration thereof;

III.  collection of money or any other thing of value for publications,

sports, cultural events, co-curricular activities, libraries,
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whatsoever;

XIV. refundable deposits to the tune of Rs. 10,000/~ or above of
students shall be deposited into interest-bearing accounts and
shall be refunded within one month of becoming due along with
interest earned thereon.

XV.  The School shall not charge more than half of the tuition fee from
the 2nd /3rd children of the same parent.

XVI.  The authority while determining the fee structure, fee during the
school vacations, sibling policy and transportation facility,
including safety of the students during transportation shall
observe the directions given in the PHC judgment W.P. No 2093-
P/2018 dated Peshawar 08-11.2017.

(5)  Revenue surplus of a not-for-profit School shall be used for betterment of the
School and welfare of the students enrolled therein and shall not be appropriated for personal
gain or private benefit of a person, natural as well as legal. A not-for-profit School shall not
out-source its management or operations to another entity.

Q el) (6)  On coming into force of these regulations, a School shall not increase fees
without prior written approval of the Regulatory Authority beyond 10%.

(7)  Subject to prohibition of capitation fee and admission fee, a School may
continue to receive fees being collected by it immediately before coming into force of these
regulations.

(8)  Noincrease in fee shall be allowed to a School unless fees being collected by it
immediately prior to coming into force of these regulations is declared reasonable by the Fee
Regulation Committee. Increase in fee may be allowed only after the fee rates applicable on
the date of coming into force of these regulations become, in the opinion of the Fee Regulation
Committee, reasonable but no increase beyond 10%.

(9)  School shall continue to receive fee approved by the Regulatory Authority
during pendency of its review or revision petition against any order so challenged.

(10) A School shall not refuse to issue school-leaving certificate to a student who is
debarred to attend the School for his failure to pay the prescribed fee provided that the arrears
are covered in the security deposited in to the school. Payment of fee in default will not be a
condition-precedent for issuance of the school-leaving certificate.

(11)  Management of a School will intimate the District Education Officer concerned

of the fact of debarring a student to attend the School on account of failure to pay the prescribed
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fee and the concerned District Education Officer will make necessary arrangements for free
and compulsory education of the student.

(12)  Tee concession for siblings shall not be less than 50% of the fee. Siblings means
children having common parents, step parents or guardians.

(13)  If two or more siblings apply for admission in a School, admission will not be
refused except with prior permission of the District Education Officer concerned and for
reasons to be recorded in writing.

(14)  Any dispute regarding fee concession on siblings’ basis shall be determined by
the District Scrutiny Committee whose decision shall be final.

(15) Al registered Schools shall be divided into two broad categories, namely,
Schools established for profit and Schools established for charitable purposes.

(16) A School may apply to the Fee Regulation Committee if it intends to raise fee
giving details of proposed fee increase, reasons thereafter, audited accounts of the School for
the preceding two years, proposed increase in remuneration of teachers to accompany the
increase in fee rate and other information or documents deemed necessary for an early decision
on the application or as may be required to be submitted by the Fee Regulation Committee.

(17)  The Committee on Fee Regulation, after such inquiry and, if necessary, hearing,
pass an appropriate order on the application. The order shall be passed within one month of
receipt of the application.

(18) If In Charge of a School is aggrieved of order of the Committee/ oh Fee
Regulation, he may prefer a review to the same Committee and a revision to the Myhaging
Director. 5 (5/ ‘S

(19)  All proceedings regarding increase in fee shall be finalized not later thar\two
months before commencement of an academic year.

8. Minimum remuneration payable to and minimum qualifications of the teachers.-

(1) The Committee on Fee Regulation will also recommend, for approval of the
Regulatory Authority, minimum remuneration payable to and minimum qualifications and
training programs for teachers of the Schools.

) While firming up its recommendations regarding minimum remuneration
payable to teachers of a particular category of Schools and other matters mentioned in the sub-
rule (1), the committee will duly consider all relevant factors and will ensure that:

I.  profession of teaching in a School does not convert into
exploitation of teachers and remuneration recommended is

almost comparable with the remuneration of persons of similar
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qualifications and skill sets elsewhere than in a School;

1. teachers in schools are brought at par with teachers of public
sector schools so far as entrustment of duties regarding
examinations and assessments are concerned and for the
purposes of assignment of performance of non-teaching duties:

I1I.  remuneration to the teachers is disbursed through payee’s
account only;

IV.  teachers of the Schools are afforded opportunities of continuous
professional development through use of public sector training
facilities and programmes;

V. suitable action is taken promptly in case of delayed disbursement
of remuneration to the teachers or refusal to pay the
remuneration;

VI.  any substantial increase in fee by the School is followed by an
increase in remuneration of a teacher;

VII.  minimum qualifications and trainings of the teachers are such
that they are fairly equipped with knowledge and skills to
efficiently perform their functions as teachers; and

oo Y{y teachers are employed through written contract and not
otherwise.
(3) ' Any person aggrieved of the any matter relating to minimum remuneration
payable to and minimum qualifications of the teachers of the Schools may prefer a review to

the Fee Regulation Committee and a revision to the Managing Director.

9. Unauthorized closure of a School prohibited. -(1) A registered School shall not be
closed, temporarily or permanently, or a class or course therein shall not be discontinued except
with prior approval of the Registration and Inspection Committee.

(2)  The Registration and Inspection Committee shall not accord approval for
closure of a School or discontinuation of a class or course therein if adequate arrangements for
adjustment of students enrolled in the School or class or course are not made.

(3)  If the Registration and Inspection Committee accords approval for closure of a
School or discontinuation of a class or course therein, the order conveying such approval will
contain arrangements made for continued education of the students enrolled in the School or

class or course.
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4)  Before determining an application for grant of approval to closure of a School
or a class or course therein, the Registration Committee may require submission of such
information and documents and undertake such inquiry and examination as it may deem
appropriate.

(5)  The Registration and Inspection Committee shall not pass final approval for
closure of a School or discontinuation of a class or course therein unless the In Charge of the
School is provided an opportunity of showing cause against the proposed action including an
opportunity of personal hearing if the In Charge so desires.

(6) If the Registration and Inspection Committee refuses to give the prior approval

for closure of the School or discontinuation of a class or course therein, the In Charge of the

School shall continue to run the School, class or course, as the case may be.

10.  Gricevance redressal mechanism of the Regulatory Authority. - (1) there shall be a

Complaints Committee of the Regulatory Authority with the following composition:

Description Status
Director (Operations) Chairperson

2 | One member of the Regulatory Authority to be nominated by the | Member
Chairperson.

3 | One elected member from Private members Member

4 | Any other member at the discretion of the Chairperson Member [/ \

5 | Director (Fee Regulation) Member \ ) /

Secretary

(2)  Any person having any grievance in respect of any matter falling(v 11215/}
jurisdiction of the Regulatory Authority may submit a complaint, in writing or electronically,
to the Complaints Committee for necessary action. Grievance means violation of any of‘the
provisions of the Act, regulations, regulations, or valid executive instructions relating to a
School or the Regulatory Authority.

(3)  The complainant shall adequately disclose his identity. No action shall be taken
on anonymous or pseudonymous complaints.

(4)  All complaints shall be registered and a registration number will be provided to
the complainant after verification of his disclosed identity.

(5)  For the purpose of deciding a matter arising out of a complaint, the Complaints

Committee may cause such verification and call for such information as it may consider
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necessary including recording of statements and examination of record or deputing someone

to perform such functions on its behalf,

(6)  The complaint shall be disposed off not later forty working days of its filing,
after affording adequate opportunity to the concerned parties, through a speaking order thereby
indicating the authority before whom a revision petition can be filed.

(7)  If complaint relates to a matter requiring urgent action, such as denial of
admission or demand of capitation fee, the Complaint Committee may, in its discretion, issue
interim orders and grant a relief deemed appropriate in circumstances of the case.

(8) If the grievance involves criminal proceedings such as violence, child abuse,
corporal punishment, extortion, the Complaint Committee may guide and facilitate the
complainant in initiation of action in accordance with law.

(9) If a complaint is received by the Complaints Committee which, in its opinion, is
required 1o be decided by some othe authority, it shall send the complaint to the concerned
authority under intimation to the complainant.

(10) There shall be maintained an online register of complaints having details of
complaints recived, decided, pending, forwarded, action taken and other necessary details and
an annual report in respect of complaints.

(1)  Ifa person is aggrieved of an order or direction of the Complaints Committee,
he 1;>)'G5rc/téér a review petition to the same authority within thirty days of coming into
kno&'cdge of the order or direction passed by the complaint committee.

(12) A revision petition may be filed to the Managing Director against order on
review petition within thirty days of coming into knowledge of the order or direction in
question.

(13)  The revision petition may be filed by post or in person or electronically.

(14)  The Managing Director shall dispose off the review petition not later than thirty
day of the filing of the petition after affording adequate opportunity to the petioner and the

complainant party and convey final decision to the paties petitioner in writing as well as place

the same on the Reulatory’s Authority website.

(I5)  Anelectronic database shall be mainitained in respect of all review and revision
petitions on the website of the Regulatory Authority in public domain.

(16)  For the purpose of determination of a complaint or review petition or a revision

petition or any other matter, the Managing Director, Director (Operations), Chairperson of the
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